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May 8, 2020

Thomas Crompton

Health Systems Finance Associate Director
Green Mountain Care Board

144 State Street

Montpelier, Vermont 05620

Subiject:Blue Cross and Blue Shield of Vermont - NAIC # 53295
2021 Vermont Individual and Small Group Rate Filing

Dear Mr. Crompton:

Attached for the Green Mountain Care Board'’s review and approval is Blue Cross and Blue Shield of Vermont's 2021 Vermont
Individual and Small Group Rate Filing.

The average increase is 6.3 percent.

Increases for specific plans range from -0.7 percent to 13.3 percent. Apart from the Catastrophic plan and the Vermont Select
CDHP Gold, the increases range from 3.4 percent to 7.2 percent.

Please let me know if we can answer any questions or provide further information during your review.
Sincerely,
Ruth Greene

cc:Michael Barber/GMCB
Amerin Aborjaily/GMCB

Paul Schultz/BCBSVT

Martine Lemieux/BCBSVT

Michael Donofrio/Stris&Maher
Bridget Asay/Stris&Maher

Company and Contact

Filing Contact Information

Jude Daye, Executive Assistant dayej@bcbsvt.com
445 Industrial Lane 802-371-3244 [Phone]
Montpelier, VT 05601

Filing Company Information

BCBSVT CoCode: 53295 State of Domicile: Vermont
PO BOX 186 Group Code: Company Type: Hospital
Montpelier, VT 05601 Group Name: Service Corp

(802) 371-3450 ext. [Phone] FEIN Number: 03-0277307 State ID Number:
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 07/28/2020
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Dear Jude Daye,
Introduction:
Please see attached letter.

Conclusion:

Sincerely,
Thomas Crompton
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7~ VERMONT

Green Mountain Care Board 802-828-2177 Kevin Mullin, Chair
144 State Street www.gmcboard.vermont.gov Jessica Holmes, PhD
Montpelier, VT 05602 Robin Lunge, JD, MHCDS
Maureen Usifer

Tom Pelham

Susan Barrett, JD, Executive Director

DELIVERED ELECTRONICALLY

July 28, 2020

Michael Donofrio
Bridget Asay

Stris & Maher LLP

28 Elm Street, 2d Floor
Montpelier, VT 05602

RE: Blue Cross Blue Shield of Vermont (BCBSVT) 2021 Individual and Small Group Market Rate Filing;
GMCB-005-20rr (SERFF No. BCVT-132371410)

Dear Mr. Donofrio and Ms. Asay,

Pursuant to its authority under 8 V.S.A § 4062 and 18 V.S.A. § 9375(b)(6), the Board requests that
BCBSVT provide the following information to assist with its review. This information is actuarial in
nature and this letter will therefore be posted through SERFF.

15. In last year’s filing, BCBSVT estimated that cost containment programs aimed at reducing
inpatient admissions (by 4%) and emergency room visits (by 5%) would save approximately $3.23
million and reduce medical claims by 1.1%. Actuarial Memo, 33. In this year’s filing, BCBSVT
states that these programs were delayed and that BCBSVT therefore did not meet its goals of
reducing inpatient admissions and emergency room visits for the VISG population. BCBSVT
further states that cost containment programming came to a halt in March 2020 due to COVID-19
and BCBSVT does not expect to focus on this programming in the time period covered by the
filing. Actuarial Memo, 27. Mr. Schutz seemed to testify that the impact of these cost containment
programs has already manifested itself in the claims experience used to develop the filing and, as a
result, resuming these programs before 2021 would not have an impact on rates. Tr., 200. Please
provide the actual impact of the cost containment programs for 2019 and clarify why resumption
of this programming would not result in a rate decrease.

Please incorporate the answer to this question in BCBSVT’s July 31 response.

Sincerely,
/s/ Michael Barber

Michael Barber, General Counsel
Green Mountain Care Board
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 07/23/2020
Submitted Date 07/23/2020
Respond By Date 07/31/2020

Dear Jude Daye,
Introduction:
Please see attached letter regarding post hearing questions. Response due by 07/31/20.

Conclusion:

Sincerely,
Thomas Crompton
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7~ VERMONT

Green Mountain Care Board 802-828-2177 Kevin Mullin, Chair
144 State Street www.gmcboard.vermont.gov Jessica Holmes, PhD
Montpelier, VT 05602 Robin Lunge, JD, MHCDS

Maureen Usifer
Tom Pelham
Susan Barrett, JD, Executive Director

DELIVERED ELECTRONICALLY

July 23,2020

Michael Donofrio
Bridget Asay

Stris & Maher LLP

28 Elm Street, 2d Floor
Montpelier, VT 05602

RE: BCBSVT’s 2021 Individual and Small Group Market Rate Filing; GMCB-005-20rr (SERFF No. BCVT-
132371410)

Dear Mr. Donofrio and Ms. Asay,

I am writing to follow up on questions posed and issues raised by the Board during this week’s hearing on
the above-referenced filing. Pursuant to its authority under 8 V.S.A § 4062 and 18 V.S.A. § 9375(b)(6),
the Board requests that BCBSVT provide the following information to assist with its review. Some of this
information is actuarial in nature and therefore this letter will also be posted through SERFF.

1. Provide a table that shows monthly paid claims and incurred claims by major service category for
the period beginning January 2019 and ending June 2020, as well as the completion factor(s) used.

2. Please provide data showing any change in utilization of home infusion following the policy
changes for home infusion during the COVID-19 response. Is there a cost savings associated with
any expansion of home infusion? If not, wouldn’t the 2019 educational effort suspended during
the COVID-19 response be more successful than removing prior authorization? What was the
savings associated with the 2019 education effort?

3. What, if any, savings have resulted from the opening of the ambulatory surgical center? Given that
the center opened mid-way through 2019, please explain how any savings from its operation have
been accounted for in the proposed rates.

4. Please provide more specific information regarding the financial impact of the decision to forgo
raises for executives, including the expected duration and BCBSVT’s position on pay-out of
bonuses for both 2020 and 2021. Also provide the dollar amount and % of payroll (excluding
bonus) the freeze impacts.

5. What percentage of total premium (not premium increase) is driven by Vermont hospitals? What
percentage of total premium is driven by inpatient, outpatient, physician, or other services at
Vermont hospitals?
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6. Please provide a list of hospitals that received advance payments during COVID-19 response and
amounts of payments and what percentage this represents of their annual projected payments.

7. Please provide a list of BCBSVT Board Members, committee composition, compensation, and the
number of meetings of the board and of the finance committee in 2019 and 2020.

8. To the extent BCBSVT is assuming increased after-hours services/surgeries to make up for
deferred utilization, please identify the sources for this assumption, including, if based on
communications with providers, the types of Vermont providers that were contacted and the
number of each type of provider contacted.

9. Given the DFR’s withdrawal of Insurance Bulletin 211 effective August 3, 2020, we assume
BCBSVT will restart routine provider audits and any other fraud, waste, and abuse (FWA)
programs that were suspended in connection with COVID-19. Please provide the associated
premium rate reduction and update the 2020-2021 RBC Outlook.

10. Please provide information about other value-based payment programs you have pursued,
including the status of a program with Planned Parenthood.

11. What has been BCBSVT’s loss of membership since the beginning of the COVID-19 pandemic
and how does that compare to the same period last year?

12. What is the current balance of arrears and number of policyholders in arrears in the QHP book of
business and how do these compare to last year at this time?

13. Please provide BCBSVT’s administrative expenses inclusive of lines 8.3 and 10.5 from the
SHCE’s for 2015 to 2018.

14. What specific “right sizing” of staff has occurred since 2016 given BCBSVT’s loss of members
and what specifically will be done in 2021 to accommodate the reduction in membership?

Please submit the above information no later than July 31, 2020.

Sincerely,
/s/ Michael Barber

Michael Barber, General Counsel
Green Mountain Care Board
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 07/01/2020
Submitted Date 07/01/2020
Respond By Date 07/03/2020

Dear Jude Daye,
Introduction:
Please see the attached letter.

Conclusion:

Sincerely,
Jacqueline Lee
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LEWISEELLIS

Actuaries and Consultants

& 700 Central Expressway South
Suite 550
[ Allen, TX 75013
972-850-0850
lewisellis.com

July 1, 2020

Jude Daye, Executive Assistant

Blue Cross and Blue Shield of Vermont
445 Industrial Lane

Montpelier, VT 05601

Re:  Blue Cross and Blue Shield of Vermont
2021 Vermont Individual and Small Group Rate Filing
SERFF Tracking #: BCVT-132371410

Dear Jude Daye:

Thank you for your responses. We request the following further information.

1. Please provide revised URRT and filing exhibits representing the following
updates:
a. Updated 2019 risk adjustment figures communicated by L&E.
b. Correction to weighted average medical trend calculation as noted in a
prior objection response.
c. Correcting URRT taxes and fees as noted in a prior objection response.
Please also confirm the Profit & Risk Load and the Administrative
Expense line items of URRT worksheet 2.
d. Reduced credit card fees as noted in your prior response.
2. Please provide the currently expected 2020 claims, premiums, membership, Total
Adjusted Capital (TAC), and Authorized Control Level (ACL), as of 6/30/2020
and 12/31/2020 in light of the impact of COVID19.

Please be aware that we expect to have further questions regarding the filing as the
review continues.

To ensure that the review of your filing has been completed before statutory deadlines,
we expect you to respond as expeditiously as possible to every objection in our letter, but
no later than July 3, 2020. Note that the responses can be submitted separately and do
not have to be submitted all at the same time.

Dallas = KansasCity = Baltimore = Charlotte = Denver = Indianapolis = London = Omaha = Trenton



LEWISEELLIS

We trust that you understand these forms may not be used in Vermont until they are
formally approved by the GMCB.

Sincerely,

Kevin Ruggeberg, ASA, MAAA
Consulting Actuary

Lewis & Ellis, Inc.
KRuggeberg@lewisellis.com
(972)850-0850

Dallas = KansasCity = Baltimore = Charlotte = Denver = Indianapolis = London = Omaha = Trenton
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 06/26/2020
Submitted Date 06/26/2020
Respond By Date 06/30/2020

Dear Jude Daye,
Introduction:
Please see the attached letter.

Conclusion:

Sincerely,
Jacqueline Lee
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LEWISEELLIS

Actuaries and Consultants

& 700 Central Expressway South
Suite 550
[ Allen, TX 75013
972-850-0850
lewisellis.com

June 26, 2020

Jude Daye, Executive Assistant

Blue Cross and Blue Shield of Vermont
445 Industrial Lane

Montpelier, VT 05601

Re:  Blue Cross and Blue Shield of Vermont
2021 Vermont Individual and Small Group Rate Filing
SERFF Tracking #: BCVT-132371410

Dear Jude Daye:

Thank you for your responses. We request the following further information.

1. According to the actuarial memorandum, BCBSVT is only required to pay claims
for the members with past-due premiums during the 30-day grace period. Are
there claims being paid past this required point? If so, why?

2. If claims are not being paid past the 30-day grace period, explain why the
premiums that would be payable for those members are being treated as bad debt.

3. Does the reported base period enrollment and/or claims include members who
had outstanding premiums past the 30-day grace period, who did not eventually
return to premium-paying status?

4. The memorandum states that debit/credit card fees will amount to 2.3% of
premiums paid by card. Given that the fee is projected to be 0.4715% of total
premium, this would imply that 20% of members will pay using debit or credit
cards. However, the URRT shows that 80% of members are projected to enroll
through VHC. Please clarify whether this means BCBSVT anticipates paying
credit card fees for on-exchange members, and demonstrate the calculation of the
0.4715% assumption

5. Explain the discrepancy between the taxes and fees shown in Exhibit 7C and those
shown on WS2 of the URRT..

Please be aware that we expect to have further questions regarding the filing as the
review continues.

To ensure that the review of your filing has been completed before statutory deadlines,
we expect you to respond as expeditiously as possible to every objection in our letter, but

Dallas = KansasCity = Baltimore = Charlotte = Denver = Indianapolis = London = Omaha = Trenton
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no later than June 30, 2020. Note that the responses can be submitted separately and do
not have to be submitted all at the same time.

We trust that you understand these forms may not be used in Vermont until they are
formally approved by the GMCB.

Sincerely,

Kevin Ruggeberg, ASA, MAAA
Consulting Actuary

Lewis & Ellis, Inc.
KRuggeberg@lewisellis.com
(972)850-0850

Dallas = KansasCity = Baltimore = Charlotte = Denver = Indianapolis = London = Omaha = Trenton
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 06/15/2020
Submitted Date 06/15/2020
Respond By Date 06/19/2020

Dear Jude Daye,
Introduction:
Please see the attached letter from the HCA.

Conclusion:

Sincerely,
Jacqueline Lee
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STATE OF VERMONT
GREEN MOUNTAIN CARE BOARD

In re: Blue Cross Blue Shield of Vermont )
VT Health Connect 2021 Filing ) GMCB-005-20rr
)

HCA ACTUARIAL QUESTIONS FOR BLUE CROSS BLUE SHIELD OF VERMONT

The Office of the Health Care Advocate (HCA) submits to the Green Mountain Care Board
the below-listed actuarial questions for Blue Cross Blue Shield of Vermont (BCBSVT) in the
above-captioned matter.

1. Vermont Health Connect (VHC) has been responsible for billing consumers who
purchased plans through VHC. The state had planned for carriers to take over billing
these consumers starting in 2021. However, the planned switch was postponed. As in past
years, VHC will bill these consumers in 2021.

BCBSVT specified that it added a 0.6% increase into the 2021 VHC rate filing related to
the assumption that it would take over billing for VHC enrolled members. GMCB-005-
20rr, Actuarial Mem. at 5. Given the timing of the announcement that VHC will continue
to be responsible for VHC enrollee billing in 2021, it is understandable that BCBSVT did
not incorporate this fact into its filing. Please list all changes to the filed rate that are now
needed to reflect that VHC, and not BCBSVT, will be responsible for billing VHC
enrolled members in 2021.

2. Do cost sharing reduction plans take more administrative time than other QHPs and
therefore represent a larger portion of administrative costs? If yes, does BCBSVT silver
stack these costs or spread it out among all plans?

3. Vermont implemented a special enrollment period (SEP) in response to the Covid-19
crisis which is still open. Please provide the following to date:
a. the number of Vermonters who have enrolled in a BCBSVT plan using this SEP,
broken out by CSR plan and metal level, and
b. any impact this new member population had on age/demographic factors.



4. Please confirm the accuracy of the below-provided table that lists requested rates and rate
components, allowed rates and rate components, and actual rate components. If the cell is
blank or you believe the value listed is incorrect, please provide the value that you
believe is correct.

2020 2019 2018* 2017%***
Year Filed (PY 2021) (PY 2020) (PY 2019) (PY 2018)
GMCB- GMCB-006- GMCB-009- GMCB-008-
Docket # 005-20rr 19rr 18rr 17rr
Members 39,195 43,939 53,664 70,035
Proposed 6.3 15.6 9.6 12.7
Average Rate Change
Approved NA 12.4 5.8 9.2
Proposed 5.9 4.7 4.7
Allowed Medical Trend Approved NA 5.2 4.7 3.6
Actual*** NA NA 7.0
Proposed 3.6 2.6 2.7 2.6
Medical Unit Cost Trend Approved NA 2.6 2.7 2.6
Actual*** NA NA 2.1
Proposed 3.6 3.2 2.0 2
Medical Utilization Trend Approved NA 2.5 2.0 1
Actual*** NA NA 4.8
Proposed 13.4 13.0 9.9 8.0
Pharmacy Allowed Trend Approved NA 13.0 9.9 8.0
Actual*** NA NA 16.7
Proposed 48.85 46.54 40.26 36.06
Total Administrative
b 40.2 .
Charges PMPM Approved NA 46.54 0.29 36.06
Actual*** NA NA 45.87 47.05
Proposed 1.5 1.5 1.5 2
CTR
Approved NA 1.5 0.5 0.5

* Numbers reflect original filing and not amendments.

** Excludes the roughly 7,000 members from non-ACA compliant plans that were expected to enroll in ACA-compliant plans for the 2017 plan year.
**% Actual is for the year that the rates are effective for. For instance, for the column “2018”, the actual field should be populated with the experience of
2019 (the year the rates are effective for).

**** Provided for reference only.



5. On page 6 of your Contribution to Policyholder Reserves Memorandum, you state
(referring to Covid-19): "These costs and risks have are [sic] counterbalanced by the
deferral of non-emergent care that has taken place during the declared state of
emergency." Given you have some post COVID-19 data, can you provide an exhibit to
show how the costs balance out?

6. Has BCBSVT implemented or planned to implement any risk optimization activities for
years 2019, 2020, and or 20217

Dated at Montpelier, Vermont this 8th day of June, 2020.

s/ Kaili Kuiper s/ Eric Schultheis

Kaili Kuiper, Esq. Eric Schultheis, Ph.D., Esq.

Office of the Health Care Advocate Office of the Health Care Advocate
kkuiper@vtlegalaid.org eschultheis@vtlegalaid.org

CERTIFICATE OF SERVICE

I, Eric Schultheis, hereby certify that | have served the above Actuarial Questions for Blue Cross
Blue Shield of Vermont on Michael Barber, Green Mountain Care Board General Counsel; Amerin
Aborjaily, Green Mountain Care Board Staff Attorney; and Mike Donofrio and Brigid Asay,
representatives of BCBSVT in the above-captioned matter, by electronic mail, return receipt requested,
this 8th day of June, 2020.

s/ Eric Schultheis

Eric Schultheis, Ph.D., Esq.

Office of the Health Care Advocate
Vermont Legal Aid

56 College Street

Montpelier, VT 05602




SERFF Tracking #: BCVT-132371410  State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other
Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 06/11/2020
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Dear Jude Daye,
Introduction:
Please see the attached letter.

Conclusion:

Sincerely,
Jacqueline Lee
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LEWISEELLIS

Actuaries and Consultants

& 700 Central Expressway South
Suite 550
[ Allen, TX 75013
972-850-0850
lewisellis.com

June 11, 2020

Jude Daye, Executive Assistant

Blue Cross and Blue Shield of Vermont
445 Industrial Lane

Montpelier, VT 05601

Re:  Blue Cross and Blue Shield of Vermont
2021 Vermont Individual and Small Group Rate Filing
SERFF Tracking #: BCVT-132371410

Dear Jude Daye:

Thank you for your responses. We request the following further information.

1. Provide total claims PMPM by incurral month for the most recent three years of
experience, normalized for contract changes, for individual, small group, and
combined.

2. Provide total claims PMPM by incurral month for the most recent three years of
experience, normalized for contract changes and changes in PLRS, for individual,
small group, and combined.

3. Reconcile the market-adjusted index rate in Exhibit 5 to the market-adjusted
index rate in the URRT.

4. Demonstrate that the population changes to projected claims contained in factors
b9 and c3 were developed in a manner consistent with the projection of CY2021
risk transfers.

5. Demonstrate how the trend factor developed in Exhibit 3E is reflected in the trend
compilation of trend factors in Exhibit 3J.

6. How has COVID-19 affected non-benefit costs (expenses such as claims
adjudication, overhead, travel, profit, etc)?

7. Describe how Vermont consumers were considered in light of the current savings
due to the COVID-19 pandemic and this unprecedented time.

Please be aware that we expect to have further questions regarding the filing as the
review continues.

To ensure that the review of your filing has been completed before statutory deadlines,
we expect you to respond as expeditiously as possible to every objection in our letter, but
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LEWISEELLIS

no later than June 16, 2020. Note that the responses can be submitted separately and do
not have to be submitted all at the same time.

We trust that you understand these forms may not be used in Vermont until they are
formally approved by the GMCB.

Sincerely,

Kevin Ruggeberg, ASA, MAAA
Consulting Actuary

Lewis & Ellis, Inc.
KRuggeberg@lewisellis.com
(972)850-0850
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 05/19/2020
Submitted Date 05/19/2020
Respond By Date 05/27/2020

Dear Jude Daye,
Introduction:
Please see the attached letter.

Conclusion:

Sincerely,
Jacqueline Lee
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LEWISEELLIS

Actuaries and Consultants

& 700 Central Expressway South
Suite 550

= Allen, TX 75013

972-850-0850
lewisellis.com

May 19, 2020

Jude Daye, Executive Assistant

Blue Cross and Blue Shield of Vermont
445 Industrial Lane

Montpelier, VT 05601

Re:  Blue Cross and Blue Shield of Vermont
2020 Vermont Individual and Small Group Rate Filing
SERFF Tracking #: BCVT-131936226

Dear Jude Daye:

We have been retained by the Green Mountain Care Board (“GMCB?”) to review the
above referenced group products filing submitted on 5/10/2019. The following
additional information is required for this filing.

Notice regarding proper responses:
= A minimum-acceptable response to quantitative questions from us must include a
spreadsheet calculation with retained formulas such that we can replicate the
calculations therein.
= Explanatory responses are merely a supplement to the spreadsheet material and in
of themselves will constitute a lack of response.

Questions:

1. Exhibit 9B shows the VT standard plans, as well as plans denoted "Vermont
Preferred" and "Vermont Select.” This appears to agree with the actuarial
memorandum which describes the "Rewards" plans as replaced by these. The URRT
shows projected enrollment for all of these plans, as well as projected renewals for
"Rewards". Please clarify whether there will be renewals for "Rewards" plans and if
so which premiums from Exhibit 9B are applicable.

2. Please provide the RATEE report from CMS.

3. Please clarify the statement in section 3.3 of the memorandum which states that the
allowed charges are $703.28 PMPM in the experience period. Both sections 3.1 and
3.3 appear to describe this value as $665.15.

4. Please reconcile the c1 factor as described in the memorandum (0.9961) to the
value shown in Exhibit 5 (0.9963).

5. The description of the GMCB billback amount appears to assume that the portion of
the BCBSVT invoice attributable to VISG enrollment is unchanged between FY2019
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LEWISEELLIS

and FY2020. In light of the substantial enrollment changes that have occurred
during that period, please clarify if that is the intention.

Please be aware that we expect to have further questions regarding the filing as the
review continues.

To ensure that the review of your filing has been completed before statutory deadlines,
we expect you to respond as expeditiously as possible to every objection in our letter, but
no later than May 27, 2020. Note that the responses can be submitted separately and do
not have to be submitted all at the same time.

We trust that you understand these forms may not be used in Vermont until they are
formally approved by the GMCB.

Sincerely,

Kevin Ruggeberg, ASA, MAAA
Consulting Actuary

Lewis & Ellis, Inc.
KRuggeberg@lewisellis.com
(972)850-0850

Dallas = KansasCity = Baltimore = Charlotte = Denver = Indianapolis = London = Omaha = Trenton
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State: VermontGMCB Filing Company: BCBSVT
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/30/2020
Submitted Date 07/30/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:
We included the response to this additional question in our responses to the July 23, 2020 objection.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Martine Brisson-Lemieux
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SERFF Tracking #:

State:

TOI/Sub-TOl:

Product Name:

Project Name/Number:

Response Letter
Response Letter Status
Response Letter Date
Submitted Date

BCVT-132371410

State Tracking #: Company Tracking #:

VermontGMCB Filing Company: BCBSVT
H16G Group Health - Major Medical/H16G.001C Any Size Group - Other
2021 Vermont Individual and Small Group Rate Filing

/

Submitted to State
07/30/2020
07/30/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:

Please find attached our responses to the BCBSVT 2021 VISG rate filing post hearing questions dated July 23, 2020

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Responses to BCBSVT 2021 VISG Post Hearing Questions

2020 07 03 BCBSVT Responses to Post Hearing Questions.pdf
BCBSVT Responses to Post-Hearing GMCB Questions - EXCEL.pdf
BCBSVT RBC Outlook_Updated.pdf

BCBSVT Responses to Post-Hearing GMCB Questions.xIsx

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #: BCVT-132371410 State Tracking #:

State: VermontGMCB Filing Company:
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/04/2020
Submitted Date 07/04/2020

Company Tracking #:

BCBSVT

Dear Thomas Crompton,
Introduction:

Response 1
Comments:

Please find attached our responses to the BCBSVT 2021 VISG rate filing Inquiries dated July 1, 2020

Changed Items:

Supporting Document Schedule Item Changes
Satisfied - Item: Response to BCBSVT 2021 VISG Inquiry 4 - 07.01.2020
Comments:

BCBSVT Actuarial Report_COVID-19 Modeling.pdf
BCBSVT RBC Outlook.pdf
Attachment(s): Responses to BCBSVT 2021 VISG Inquiry 4.pdf

REVISED 2021 VISG Exhibits 3J to 9B - CONFIDENTIAL_Redacted.pdf

Revised 2021 VISG BCBSVT URRT.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #: BCVT-132371410 State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/30/2020
Submitted Date 06/30/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:
Please find attached our responses to the BCBSVT 2021 VISG rate filing Inquiries dated June 26, 2020

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Response to BCBSVT 2021 VISG Inquiry 3 - 06.26.2020
Comments:
Attachment(s): Responses to BCBSVT 2021 VISG Inquiry 3.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #: BCVT-132371410 State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/19/2020
Submitted Date 06/19/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:
Please find attached our responses to the BCBSVT 2021 VISG rate filing Inquiries dated June 15, 2020

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Response to BCBST 2021 VISG HCA Inquiry - 06.15.2020
Comments:
Attachment(s): Responses to BCBSVT 2021 VISG HCA Actuarial Inquiry.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #:

State:

TOI/Sub-TOl:

Product Name:

Project Name/Number:

Response Letter
Response Letter Status
Response Letter Date
Submitted Date

BCVT-132371410

State Tracking #: Company Tracking #:

VermontGMCB Filing Company: BCBSVT
H16G Group Health - Major Medical/H16G.001C Any Size Group - Other
2021 Vermont Individual and Small Group Rate Filing

/

Submitted to State
06/16/2020
06/16/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:

Please find attached our responses to the BCBSVT 2021 VISG rate filing Inquiries dated June 11, 2020

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Response to BCBSVT 2021 VISG Inquiry 2 - 06.11.2020

Responses to BCBSVT 2021 VISG Inquiry 2.pdf
Responses to BCBSVT 2021 VISG Inquiry 2 - EXCEL.pdf
Responses to BCBSVT 2021 VISG Inquiry 2.xIsx

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #: BCVT-132371410 State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 05/26/2020
Submitted Date 05/26/2020

Dear Thomas Crompton,
Introduction:

Response 1
Comments:
Please find attached our responses to the BCBSVT 2021 VISG rate filing Inquiries dated May 19, 2020

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Response to BCBSVT 2021 VISG Inquiry 1 - 05.19.2020
Comments:
Attachment(s): Responses to BCBSVT 2021 VISG Inquiry 1.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Martine Brisson-Lemieux

PDF Pipeline for SERFF Tracking Number BCVT-132371410 Generated 09/10/2020 08:52 AM



SERFF Tracking #: BCVT-132371410 State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: 2021 Vermont Individual and Small Group Rate Filing

Project Name/Number: /

Amendment Letter

Submitted Date: 08/21/2020
Comments:
Per the GMCB order, please find attached the amended BCBSVT 2021 VISG rate filing.
Changed Items:
No Form Schedule Iltems Changed.

No Rate Schedule Items Changed.

Supporting Document Schedule Item Changes

Satisfied - ltem: BCBSVT 2021 VISG Rate Filing - Amended per GMCB Order
Comments:

BCBSVT 2021 VISG Rate Filing - Amended Cover Letter per GMCB Order.pdf

BCBSVT - 2021 VISG Rate Filing Exhibits - Amended per GMCB Order.pdf

Unified-Rate-Review-Template-v5.1_ 0 BCBSVT_ 2021 AmendedPerGMCBOrder.xIlsm
Attachment(s): UnifiedRateReviewSubmission_2021_BCBSVT_VISG_AmendedPerGMCBOrder_20200821113739.xml

: Unified-Rate-Review-Template-v5.1_0_BCBSVT_2021_AmendedPerGMCBOrder.pdf

PY21RateTables BCBSVT_2021_AmendedPerGMCBOrder.xls

PY21RateTables BCBSVT_2021_AmendedPerGMCBOrder.xml

PY21RateTables BCBSVT 2021 _AmendedPerGMCBOrder.pdf
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SERFF Tracking #: BCVT-132371410  State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: BCBSVT
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Note To Reviewer

Created By:

Martine Brisson-Lemieux on 07/22/2020 02:29 PM
Last Edited By:

Martine Brisson-Lemieux

Submitted On:

07/22/2020 02:29 PM

Subject:

BCBSVT - COVID-19 Modeling Addendum - Revised
Comments:

We are posting a revised version of the Addendum to our Supplemental Actuarial Memorandum on the COVID-19 modeling.
The only change to the document is a correction of the labeling issues within Appendix A that caused some confusion at the
hearing on Monday. As noted on Monday, the modeling itself reflected the correct information.
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Blue Cross and Blue Shield of Vermont
COVID-19 Modeling Addendum
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Blue Cross and Blue Shield of Vermont
COVID-19 Modeling Addendum

Purpose

BCBSVT published an actuarial report on July 4, 2020 in response to Question 2 of the July 1,
2020 Inquiry Letter 4 from Lewis & Ellis in the Vermont Individual and Small Group Rate Filing
(SERFF #BCVT-132371410) docket. The report quantified the impact various COVID-19
scenarios have on claims costs and BCBSVT’s risk based capital (RBC) using information known
as of July 1, 2020, including claims data incurred through May 2020.

The scale of the social and economic reaction to the pandemic has no precedent within the
last century. Therefore, the only data upon which we can rely in attempting to quantify the
significant uncertainties related to the pandemic is the data that is emerging as the event
unfolds. At this early stage in the overall trajectory of the pandemic, one additional month of
data represents an enormous amount of new information given that the event being studied
has been underway for less than four months.

On July 7, BCBSVT’s actuarial team completed the monthly incurred claims estimates that
incorporated claims paid through June 30, 2020. Because of the wealth of new information
that can be gleaned now that June data is available for analysis, we have chosen to publish
this addendum to our July 4 report. The addendum integrates the additional month of data,
reflects our current understanding of recent and expected changes to the legal and regulatory
environment, and incorporates enhancements to the projections.

Oliver Wyman has published a letter to Department of Financial Regulation (DFR)
Commissioner Pieciak' (hereafter “Oliver Wyman letter”) wherein they opine that there is
“some conservatism” in our modeling. Data that have emerged since the publication of our
initial report clearly demonstrate otherwise, as do other actuarial studies. But while we
disagree with the specific instances of conservatism that Oliver Wyman identified, we take
their opinion very seriously, as it is contrary to our intention to present findings that include
any element of conservatism. To that end, as we have continued to develop and enhance our
model since publication of our initial findings, our selections of methodology and assumptions
have been made with the goal of eliminating any potential or perceived conservatism in our
approach. We are confident that the results presented in this addendum represent not a
conservative range of outcomes but the most plausible range of outcomes specific to Vermont
and to BCBSVT that can be modeled at this time given the breadth of unknowns with which
we are dealing.

Except for the specific changes in data, assumptions and methodology described herein, we
incorporate by reference the Purpose, Data and Methodology sections of the July 4 report.
This addendum elaborates upon but does not replace those sections of the July 4 report.

Data

We have not altered our projections of 2020 and 2021 claims. They continue to rely upon
estimates from the rate filings and internal membership reporting, as referenced in the July 4

" DFR’s July 7, 2020 solvency opinion explicitly incorporates the Oliver Wyman letter by reference.
Both are available as part of the BCBSVT Vermont Individual and Small Group Rate Filing docket:
https://ratereview.vermont.gov/sites/dfr/files/PDF/BCBSVT%20Solvency%200pinion%20and%200liver%
20Wyman%20Lletter. pdf
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Blue Cross and Blue Shield of Vermont
COVID-19 Modeling Addendum

report. We now include costs directly related to COVID-19 incurred in March through June
2020 and completed using best estimates from BCBSVT’s financial reporting models.

To calculate the level of deferred care, we use claims incurred from January 2019 through
June 2020 for all BCBSVT members. We apply completion factors developed from the monthly
financial reporting process (best estimates before margin). The slowdown period was
quantified by comparing the PMPM of the slowdown period relative to a benchmark PMPM.
The slowdown period begins in March 2020, when shelter in place restrictions were first
implemented. Completed June incurred claims exceed the benchmark; the slowdown period
is therefore defined as having ended in May 2020. For more detail, please refer to the
Deferred Care section.

Methodology

Except as noted below, the methodology mirrors that described in the July 4 actuarial report.
Specifically, we made no changes regarding vaccine development, treatment costs, baseline
claims, nor the deferred care morbidity impact.

Diagnostic Testing

To estimate the cost of diagnostic testing, we calculate a weekly average of testing costs
incurred by VISG and insured large group members. The assumed testing cost uses a 4-3-2-1
weighted average of incurred claims, wherein the week ending June 26, 2020 is weighted the
most heavily and preceding three weeks weighted in descending order.

The Tri-Agencies issued guidance on June 23, 20207 that indicated health plans are only
responsible for diagnostic testing ordered by a provider and within the context of a plan of
care. We understand that the Vermont Department of Financial Regulation (DFR) intends to
publish guidance clarifying that their interpretation of the Tri-Agencies guidance is that
health insurance issuers are financially responsible for COVID-19 testing that follows Vermont
Department of Health (VDH) guidelines promulgated on June 30, 2020°. The VDH guidance
directs individuals to contact their health care provider to schedule a test if they have
symptoms of COVID-19, if they wish to end a quarantine period early, or if they need a test to
prepare for a medical procedure. If the guidance is followed precisely, utilization could be
somewhat reduced from our previous assumption, but an office visit charge will also be part
of the cost of testing for each scenario.

Due to the VDH guidance, we have updated our range for the frequency of testing to 0.20 to
0.40 tests per year except for months during which we are experiencing a second wave,
wherein we double the range to 0.40 to 0.60 tests per year. The full range of 0.20 to 0.60
tests per year is taken from a study jointly published by Wakely and America’s Health

2 https: //www.cms.gov/files/document/FFCRA-Part-43-FAQs. pdf
3 https: //www.healthvermont.gov/response/coronavirus-covid-19/testing-covid-19
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Blue Cross and Blue Shield of Vermont
COVID-19 Modeling Addendum

Insurance Plans (AHIP)* and corroborated with BCBSVT experience®. Due to the underlying
uncertainty, we allow the model to choose with equal probability any figure within each
range.

We have also added the cost of an office visit to the cost of testing. While perfect adherence
to the VDH guidance would result in one office visit per test, BCBSVT data shows that the
ratio of office visits per test has varied from 0.65 to 0.77 in recent months. We allow the
model to se