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STATE OF VERMONT 
GREEN MOUNTAIN CARE BOARD 

 
In re: BlueCross and BlueShield Vermont 2013 ) 
Vermont Automobile Dealers Association  )  GMCB-034-13-rr 
Rate Filing      ) 
       )  
 

BCBSVT MEMORANDUM IN LIEU OF HEARING 
 

Blue Cross and Blue Shield of Vermont (BCBSVT) requests the Green Mountain Care 

Board (GMCB) modify and then approve the Commissioner’s recommendation in the above 

captioned filing.  The Commissioner recommended that the GMCB modify VADA’s rate filing 

by requiring that the total amount of VADA’s service charge (for consultant and administrative 

services performed by VADA staff), be broken out and disclosed on bills, and not characterized 

as being part of the approved rate.   

Although BCBSVT is not opposed to such recommendation in principle, we note that 

there are three issues with the Commissioner’s recommendation.  In the first paragraph of page 

6, the Commissioner’s recommendation specifies that the breakdown of the rates should be 

provided on the member’s bill.  We are unclear how the word member is being used but note that 

BCBSVT does not bill individual VADA group members, rather it bills the member VADA 

groups.    In turn, we believe that the VADA groups likely use payroll deduction rather than 

sending formal bills to their members each month.  If the GMCB wishes to adopt the 

Commissioner’s recommendation in some form, we ask that its order accurately reflect the 

existing billing process and not impose ongoing burdens on BCBSVT that are not part of its 

existing relationship with VADA.  In the letter that BCBSVT will send to the groups notifying 

them of the new rates, it will separately identify the service charge if the GMCB adopts the 

Commissioner’s recommendation that the service charge be separately stated. 
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